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It's nok wnusual io fesl angny or ba at the receiving snd

af someone else's tempar several imes a day, especizlly
atwark. Understandimg what friggers an angry response,
wehether inyawsell or i athers, helps you to avaid upsening
situations, however, ard this means you's: (e85 Hkely o
biecame & victim af yaur emotians. There ans plenty of
caurses in conflict managerment which can help you; et ey
2 quick search or the web b find one, But if dealing with

tha genaral public is pa of your job, do encourage your
emph:n,-ef ke ke responsibility for this training. At all, s
as much fartheir benefit as yours.

I stayed in an gxparsive hotel |1zt autemn and had a couple
af minoe oomplaint gbout the serice. For onee, thers wasn't
ane of thase irritating faedback forms to fll in, 50 | wiote 2
letter ones | was home, painting out mydissatisfaction and
saying how things could be irmproved, Wiile the original
faults wera niot serous enough 1 make me mad, when the
hioted Failed to respond b2 ey lecter, | did get crogs. S0 | called
b see whny the letter had been ignored and ' the estraardinary
responss from the voice at the other endwas, Was it clear
that your lester reeded a replys | was speechless!

Thie directness and henesty of children can be a tource

of deep embarresment to-ther parents, Children lack the
akility ta be tactful, after hurting the feelings of againg

_refatives by coming outwith things like, ‘e alreacty got three

of those,! when they open a present. But wouldrtit be great
1o sy whial you eally feel sametimes? | put it to peycholosis
Tamara Fenton Bhat perhaps if only we could acquine a litle
af that childish directness and care a little less abaut what
people thaught of us, we'd be far batter off

¢ Here wieare - the restaurant’s just through this doceway.

Th dear! There's anly 3 couple of people inthere| | darit
ko if | Fany that, Leak, there's samething | want 1o

talk 10 youd abaut BUtis personal = | don't want anyane
glse i hear, They domt even hawe any music. Can'twe go
somewhers liveliar?

&l righit. 15 it something senous?

Il tell you when wee're slting gown, How alxout the pizzeria
opposite the satoni At least theyve got pped music.
Yeah, 08 - if that's what you prefer.

Lau ghter ocgugpies 2 special place in human social e and ir's
a fascinating feature of our Bickegy. Scientists have studied afl
kinds of emosians and bahaviour but few have done research
it laughter, Generally, we asodais laughter with pleasurs,
happiness and joy butin some culteres its also asign of

em barrassment or gven fearIn Ry, anky 10-20 percent of
laughter is & responss 1o humeur. Mest of the time, it a
rreLcaan we send to other peaple - itcan be communicating
a jeryhal racd, & willingress ta be friends but it can aso be
unking and of course, you can abwiys tell ifitis.

Itallstaried in.a second -hand bookshop, when | spottad a
copy of Fiona Harraold's e your avwn life ceach, It was less
thana pewnd and | thaught itwoukd be a laugh o resd &
seif-help book - something to chat 1o my friends about The
frinnd by crange cover promised to show mie how to take
coritral of my lifie and achiewe oy wildest dreams. But the
truih i, with a few easy axercises and a faw uplifting words,
that beok has helped me feel that | can take on the world. |
know people will smile at this but | have nothing but praise
farit

CIF cerse | love the dub. ltwas part of sy life Foe 200yaars
ard | wish them nothing bt wecess bus 'm meving an. e
Fata place o study for 4 spots science degree and | sl

gt the end of the rmomth, 185 3 three-year course and I'm
levsking forvward to it immensahy because i sounds like fuen,
Wi Erigw iF 18] go back inta football at the end of it? fm an
optimist, so | make a poing of newsr saying never but that's
wh v my harizons have no limdt,

| hadnt intended ta buy another car. After all the wouble d
hadd with the previous one, |seid Id settla for pubbc ranspart
in Futires, howeyer incormanient it was, Then | saw Batsy. She
was parked outside a friend's howse, with 'For Salewrittan i
tha windaw. Twenty-five years aid, lizht blue and imessible.
Cither cars are faser, warmer, mare seonamical and easier o
drive but st walking past ming makes ma smile and when |
turr the ke 2nd haar the purrof her argine, well, [Fnoguesn
of the road!



